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Ⅰ  Background & Current Issues 

A procedure to reflect FIC opinions was not available

•Regulatory bills were legislated and amended without reflecting FIC opinions
	Leads to loss of faith in K Gov. policies, deepened investment uncertainties

02

Lack of understanding on current legislations and systems01
•Information service in English language was not available for FIs
	Prone to unexpected risks in business management 

 (AMCHAM and other FICs consistently called for English services / May 6,
 the 3rd Ministerial Meeting on Regulatory Reform)

Tax
exemption

FICs

Amendment of the Local 
Tax Act (Jan 1, ‘14)

Changed to independent tax
 Tax imposed to some FICs 

i.e.

Partial 
imposition
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Ⅱ  Objectives

Est. of a channel to provide regulatory information to
FICs & Org. and to receive their opinions

Open Information & Receive 
FIC Opinions

FI Suggestions on Regulation 
Improvement

English Translation
Service

Support for FIC Investment Activities

New & Strengthened 
Regulations 

Existing Regulations

Sinmungo

Improved Regulations

Regulatory Information Service for Foreign Investors 
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Ⅲ  System of Regulatory Information Service

Est. of Communication Channel: 
FIC ⇄ Regulatory Information Portal & i-Ombudsman Portal

 FIC-centered service: provide regulatory information,  receive FIC opinions, 
 FIC submits suggestions & receive feedbacks  

•Check investment climate 
•Browse regulatory legislation on 

investment & submit opinions 
•Submit suggestions on regulatory 

improvement

Users can:

Regulatory Information Service for Foreign Investors 
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http://e.better.go.kr

Regulatory
Reform Sinmungo
Submit suggestions on regulatory
improvement & feedbacks are provided

1

Regulatory
Improvement Cases
Regulatory improvement cases are 
introduced by different areas 

3

Legislative
Information
Information on regulatory legislation is
provided & opinions are received

2

Ⅳ  Regulatory Information Portal
Regulatory Information Service for Foreign Investors 
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Ⅴ  i-Ombudsman Portal

www.i-ombudsman.or.kr

Legislative
Information
Information on regulatory legislation is 
provided & opinions are received

1

Regulatory
Reform Sinmungo
Submit suggestions on regulatory 
improvement & feedback is provided

2

Regulatory Information Service for Foreign Investors 
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Ⅵ  Detailed Operation Plan 

Recommendation on 
improvement by RRC

Explanation FeedbackReview & 
Consultation 

Application /
Submission

How suggestions are processed at Regulatory Reform Sinmungo

1. Regulatory Reform Sinmungo
 (joint service provided by Regulatory Information Portal & i-Ombudsman Portal)

Improvement suggestions on current unreasonable 
regulations are submitted & given feedbacks within 14 days

Submission

Review
Within 14 

days

Within
3 months

Recommendation on 
improvement

Regulatory Information Service for Foreign Investors 
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Ⅵ  Detailed Operation Plan

English website of the Regulatory
Information Portal
 Regulatory Reform Sinmungo 

i-Ombudsman website 
 Regulatory Information 
 Regulatory Reform Sinmungo 

A. How to use 

Regulatory Information Service for Foreign Investors 
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➊ Online submission 

➋ The Office of Government Policy Coordination (OPC) 
receives & confirms the submitted opinions.

➌ · In-depth review on the submitted opinions 
· Fact-finding & checking of whether additional    

    opinions are submitted

➍ Feedback given within 14 days

➎ “Reasonable opinions” are reviewed for their reflection 
on the regulations within 3 months.

➏ Regulatory Reform Committee reviews legitimacy and 
impact of the ministry’s explanation and recommends 

improvement, if necessary.

Details

How Suggestions are Processed

Check the personal information policy box.

Insert personal information(name & email address).

You can choose to disclose your personal 
information to the competent ministry or not.
Insert title and details of your opinion for 
submission (file attachment available).

1
2
3

4

➊

➊

➋

➋

➌➍

➌ ➍ ➎ ➏

Ⅵ  Detailed Operation Plan
Regulatory Information Service for Foreign Investors 

B. How to submit opinions



Information on new & strengthened regulations legislated by Gov. & 
National Assembly is provided in advance to reflect FIC opinions  

Ⅵ  Detailed Operation Plan 

2. Provision of Information on New & Strengthened Regulatory 
 Legislations & Receive FIC Opinions
 (joint service provided by Regulatory Information Portal & i-Ombudsman Portal) 

11* Opinion submission starts from the first day of advance publication of legislation and ends on its closing day, which will be announced by each legislation

How opinions on new & strengthened regulations are processed

Provision of information on new & 
strengthened regulations

Opinion submission
by FICs

Opinion review during Gov. 
legislation 

Review whether to reflect FIC 
opinions during regulation 

examination (RRC)

Regulatory Information Service for Foreign Investors 
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Bills can be searched by selecting competent 
ministry, keywords, advance publication period 
and deadline of the bill  

View new & strengthened bills 

If deemed necessary, foreign investors can 
submit opinions on a bill.

Submitted opinions are delivered to the 
government or the national assembly.

· Government legislation : Examination by the competent 
  ministry or Regulatory Reform Committee 

· National assembly legislation : Resolutions by the 
  standing committee, subcommittee, and plenary session

List of bills 

1

2

The systems of government & national assembly legislation are basically the same

How to browse through the bills

Legislation Process 

1

2

A. Regulatory Legislation Process

Ⅵ  Detailed Operation Plan 
Regulatory Information Service for Foreign Investors 
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1. Title of bill.

2. Competent ministry : 
 Submitted opinions are delivered to the 
 competent ministry.

3. Opinion submission deadline : 
 Each bill has different submission deadline.

4. Korean Full text :
 See attachment for full text in korean language.

5. Category :
 Bill type-act, enforcement rule, enforcement 
 decree, public notice.

6. Background explanation on the reason for new
 & strengthened bills.

7. Summary of newly established or revised 
 provisions.

B. Regulatory Information Browsing

Ⅵ  Detailed Operation Plan 
Regulatory Information Service for Foreign Investors 
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C. How to submit comments

1. Click to submit your comment on the bill.

2. Check ‘Yes’ to personal information policy.

3. Choose whether to disclose your personal 
 information to the competent ministry or 
 not.

4. Choose whether to disclose your comment 
 to the public or not.

5. After checking the boxes and inserting the 
 password, click OK button to submit your 
 comment. Then, the comment will be sent   
 to the competent ministry by email and 
 notified via SMS.

Ⅵ  Detailed Operation Plan 
Regulatory Information Service for Foreign Investors 
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◈ Improved regulations in 12 areas such as finance, land, and maritime affairs are introduced

◈ Information on pre-/post-improvement will be provided for each case

3. Improved Regulations Introduced by Areas 
 (via Regulatory Information Portal)

Changes to investment climate are swiftly notified by 
introducing recent cases of improved regulations 

Ⅵ  Detailed Operation Plan 
Regulatory Information Service for Foreign Investors 
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3. Improved Regulations Introduced by Areas 
 (via Regulatory Information Portal)

Ⅵ  Detailed Operation Plan 
Regulatory Information Service for Foreign Investors 



17

Ⅶ  Activation Strategy

Activation strategy that encourages foreign 
investors’ increased participation in policymaking

Service upgrade for easier access to regulatory information

List of legislative information on regulations regarding foreign 
investment will be provided

Debate sessions for foreign-invested companies and the related 
ministries to discuss foreign investment-related bills and regular 
Foreign Investment Advisory Council Meetings will be held to 
strengthen opinion-collecting processes.  

i-Ombudsman website to be renovated (by the end of Dec, 2015)

Jointly provided by Regulatory Information Portal, i-Ombudsman website, Invest Korea 
website, and  websites of foreign chambers of commerce in Korea

1

2

3

Regulatory Information Service for Foreign Investors 
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Please contact the email address below to submit your opinions. 

i-Ombudsman : oa_info@kotra.or.kr
Regulatory Information Portal : dufma@pmo.go.kr

Ⅷ  Contact Information
Regulatory Information Service for Foreign Investors 
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Thank you! 


